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Message from the Director: 





As you know, Wednesday I accepted the Baldrige Award on your behalf in Washington, D.C.   The Baldrige is the nation’s highest honor for organizational innovation and performance excellence and is awarded annually to a select group of organizations deemed to have world-class performance excellence and quality achievement practices.  





During the ceremony, Secretary of Commerce Carlos M. Gutierrez presented the award to five organizations, among them, ARDEC, the first Department of Defense recipient.  





Additionally, I and a handful of other Baldrige recipient representatives had the distinct honor of being recognized during a private ceremony at the White House with President George W. Bush. 





I share this honor with each and very one of you and pass on the President’s congratulations to each and everyone.





Thank you again for the tremendous work you do for ARDEC, and most importantly, for our Warfighters. Winning this award is validation of what we already know – that we deliver quality products to our customers.   





But we need to continue our work. America’s sons and daughters serving our country overseas depend on ARDEC’s work to keep them safe.  Our products are critical to service members in theater and it’s crucial that we stay committed to supplying our military with the products they need, when they need them and at the right time. 





Congratulations again for this prestigious and well-deserved honor.











Joseph A Lannon


Director, ARDEC
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