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Militarylnstallations Booklet for Picatinny Arsenal

Fast Facts

Location: Picatinny Arsenal is located in Morris County in Northwest New Jersey. Itis approximately 35 miles west of
New York City. Morris County is ranked among the top 5 highest cost of living counties in the country. Picatinny
Arsenal is a one-of-a-kind facility that provides virtually all of the lethal mechanisms used in Army weapon systems
and other military services. Picatinny Arsenal homepage.

Cost of Living: Morris County's costof living is 38.57% higher than the U.S. average.
Base Operator: 973-724-4021
Population:

85 military

254 family members

5,400 civilian employees

Area Population: Morris County: 488,518

Child Development Centers: Picatinny Child Development Center provides care for children ages 6 weeks to 5
years. Program include full day, hourly care and part day pre-school. Phone: 973-724-4337. Family Child Care
provides care for children from infants to school age in on-post homes.

Schools: None on post. All residents of Picatinny Arsenal will attend the Rockaway Township Public School District
for grades K-8 and Morris Hills Regional School District for 9-12. Busing is provided to each school.

Youth Services: Picatinny Teen Center on post. Youth have access to the Computer Lab for homework, internet
research and games. The program includes center based activities as well as fieldtrips. Phone: 973-724-7183/ 973-
724-5555.

Army Community Service: ACS 973-724-7247

Housing: Privatized housing includes 71, 3-8 bedroom, homes in five neighborhoods. Call the Housing Office at 973-
724-3506 or visit Balfour Beatty Communities website.

Employment: Employment on Picatinny Arsenal is limited to NAF jobs. Off post, there are many job opportunities in
various fields. Unemployment rate for Morris County is 7.2%. Median household income $89,773.

Base Services:

MWR Facilities: Recreation at Picatinny Arsenal includes aquatic park, RV park, golf, fitness center, Lake Denmark
Recreation Area, Outdoor Recreation.

Commissaries - 1 commissary on post, 973-724-2918

Exchange System - 1 exchange on post, 973-724-2518

Picatinny Federal Credit Union on post, 973-989-2612

Medical Services: No Clinic or any medical services provided on base. Picatinny is designated as Prime Remote.
TRICARE Information office is located at Army Community Service. Picatinny Arsenal is in TRICARE Region North. The
managed care contractor for the North Region is Health Net. Please call 917-675-0021.

Special Installation Messages:
Defense Service Network (DSN) Dialing Instructions

The DSN is the provider of long-distance communications service for the Department of Defense (DoD). Every
installation has a special DSN number and the numbers vary by world-wide location. In order to place a call using
DSN, the caller must be using a military phone on an installation. Cell phones cannotdial DSN numbers. When dialing
a DSN number from a United States installation to another United States installation, itis unnecessary to dial the DSN
312 area code. When dialing a DSN number to/from overseas locations, the DSN area code must be included. The
operator can be reached at commercial (719) 567-1110. Please note thatlong distance charges may be incurred.
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Overview

Location

Picatinny Arsenal is located in Morris County in Northwest New Jersey. Itis approximately 35 miles west of New York
City. Situated on a 6,500-acre military installation, Picatinny Arsenal plays a unique role in the United States' ability to
wage war. Morris County is ranked among the top 5 highest cost of living counties in the country. The base operator's
phone number is 973-724-4021.

History

On September 6, 1880, the War Departmentissued Special Order No. 189 which established the Dover Powder Depot.
Four days later, the post was renamed the Picatinny Powder Depot. The Army's first powder factory was constructed
here in 1907. Later that year, because of its expanding activities, the post became Picatinny Arsenal. When World War
Il started, Picatinny Arsenal was the only plantin the United States capable of making ammunition larger than that for
small arms. Today, Picatinny Arsenal serves as the headquarters for the U.S. Army Armament Research, Development
and Engineering Center and employs highly skilled technicians, scientists and engineers engaged in the full range of
armament research and development.

Where did Picatinny getits name? Some of the earliest residents where the Lenni-Lenape Indians who named their
hunting grounds "Picatinny". Initially spelled "Piccatinny", the word has been translated as the "peak with broken
rocks and cliffs", or "water by the hill". Records indicate the name is a combination of Lenape and Pequot Indian
Languages. "Pikka" in Pequot literally means "rock rent asunder", while "tinny" in Lenape represents landmark or
hill. For more information, go to the Picatinny Arsenal homepage.

Mission

There is no other comprehensive armaments facility like itin the country. Picatinny Arsenal is a one-of-a-kind facility
that provides virtually all of the lethal mechanisms used in Army weapon systems and other military services. The
Arsenal's mission is to support Army transformation goals. In an effort to streamline the acquisition process and
deliver the armaments that soldiers need efficiently and economically, Picatinny Arsenal has established increasingly
close partnerships with universities and industry partners, involving themin collaborative efforts early in the research
and development process.

Population Served

The greater Picatinny Community includes current Picatinny employees, retired and former employees, active,
reserve, retired military, and partnered communities in Morris County.

Base Transportation
On-Post transportation runs for official purposes only from 8:00 a.m. - 3:30 p.m.
Sponsorship

All newcomers should have a sponsor assigned at their gaining unit/department prior to arriving at Picatinny Arsenal.
If a sponsor has not been assigned, one may be requested by filling out a DA Form 5434 at the current unit. A sponsor
will be assigned within three days and the Soldier will receive a welcome packet with postinformation and
instructions on in-processing to his/her new unit. A soldier's sponsor may arrange to meet with him/her upon arrival. If
this is not possible, the sponsor will instruct the soldier to begin in-processing at the Military Personnel Center office
in Building 34 South, Ramsey Ave. The office can be reached at 973-724-5829/5830. Soldiers may use the address on
their orders or the address of the unitas a temporary mailing address for mail en route. To obtain a sponsor, contact
your new unitor call the Military Personnel Center at 973-724-5829.

There is no general delivery. Please call your forwarding unitadmin to inquire if they will collect your mail.
Temporary Quarters

The Picatinny Guest House, Building 110, has 4 units. Reservations can be made by calling Community Recreation at
973-724-8855, DSN 312-880-8855, Monday through Friday, from 7:30am to 3:30pm. Reservations open on the first
business day of each month for all of the following month. Active Duty military have an exclusive reservation priority
beginning on the 20th of each month for the 2nd month following. Reservations must be secured with a MasterCard or
VISA Card. Unfortunately; pets are not allowed in the rooms or on the grounds at the Guest house but pets are allowed
atthe Trailers and Cabins. Numerous pet kennels are located near Picatinny Arsenal.

Relocation Assistance

The Army Community Service (ACS) Relocation Readiness program can assist with all your relocation needs. Contact
ACS at 973-724-5219, DSN 312-880-5219, or visitus in Bldg. 34N. We provide one-on-one newcomer briefs,
community information packets, loan closet, and anything with which you may need assistance.
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The Loan Closet at Army Community Service offers 30-day loans of kitchenware, airbeds, cleaning appliances, and
childcare items to military personnel and their families during transition in and out of Picatinny Arsenal. For a
complete listing of what's available contact the Army Community Service at 973-724-5219.

Critical Installation Information

Picatinny Arsenal is located in a very high cost of living area. Housing off-base is very expensive.

Sponsorship

Settling into your new location and your new unit takes time. MilitaryINSTALLATIONS and Plan My Move are designed
to assist you with information about your new location. Complementing Plan My Move and MilitaryINSTALLATIONS
each of the military Services has a Sponsorship Program which is very helpful in providing new unitinformation. If
you want to learn how to be a sponsor, you can take a short training module found on MilitaryINSTALLATIONS, or if
you are a Sponsor, you can use the eSponsorship Application & Training a secure website designed to train you on
your sponsorship duties and provide sample materials for your use when communicating with your newcomer.
Additionally, CFAS sailors can request sponsorship training via the Fleet and Family Support Center call DSN 252-
3604 for information.

The purpose of the Sponsorship programiis to:

Provide a sense of belonging

Ease the transition for inbound service members or civilians and their family members

Increase productivity

Reduce culture shock

Help newcomers make informed decisions

Cultivate new friendships

Improve morale

A sponsor is someone from your new unit who is assigned to assist you in settling into your new location. You must
request a sponsor through your unit. You can learn more about the sponsorship program and how to apply through your
Relocation Assistance Program or the Family Center at your new installation.

Your Service will appoint your sponsor in writing. He/she will be the same or close to your rank and the same marital
status, if atall possible. This person will be knowledgeable about the local community and the installation; available
to assist you and your family for at least two weeks post arrival, and be someone who is positive and outgoing.

A sponsor's duties include:

Contacting you and your family by letter of introduction or e-mail upon learning of your assignment to the installation.
Following up with a personal phone call after contact has been made.

Sending information about the installation/area which you may require, or putting you in touch with the resources on
the web and at the installation that provide current, complete and up-to-date information such as those provided by the
Relocation Program.

Answering any questions which you or your family may have, or, again, providing the proper resources to answer
those questions.

Confirm transportation and lodging arrangements.

Assisting with obtaining a Post Office Box for your mail.

Meeting you and your family upon arrival.

Accompanying you to your check in point for the unit.

Introducing you to the Family Cent er and lending closet

P roviding essential service locations such as commissary, exchange, gas station, and bank.

Being available when you arrive at your installation to meet you, show you around, and help you through in-
processing.

If you have not been assigned a sponsor, or have not been contacted as of yet, request one by contacting your gaining
command or unit. If after contacting your new command you find difficulties in obtaining a sponsor, contact your
Relocation Assistance Personnel for additional help with your move.

Service specific processes for requesting a Sponsor include:

Army and Defense Logistics Agency: AR 600-8-8 outlines procedures for DA Form 5434, Sponsorship Program
Counseling and Information Sheet. Sponsorship is mandatory for first term Soldiers. All Soldiers, private through
colonel (excluding those completing advanced individual training (AIT) and those PCSing to long term schools) and
civilian employees through grade 15 may participate in the advance arrival sponsorship program. Reactionary
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Sponsorship is available for individuals arriving at an installation without a sponsor. Contact the gaining unitto
request a sponsor.

Air Force: Gaining Unit Commander Support Staff/Military Personnel Section will assign a sponsor upon receipt of
assignment notice. Assigned sponsor will then make contact with the inbound member.

Navy: OPNAV INSTRUCTION 1740.3C prescribes procedures regarding Command Sponsor and Indoctrination
Programs. This Program s designed to facilitate the adaptation of Sailors and their families into new working and
living environments, to minimize the anxiety associated with a Permanent Change of Station (PCS) move, and afford
Sailors and their families the greatest opportunity for a successful and productive tour of duty.

Command sponsor and indoctrination responsibilities begin upon receipt of PCS orders and continue until the Sailor
has become an integral part of the new command and is fully cognizant of all policies, programs, services, and
responsibilities available through the command. Commanding Officers shall establish a Command Indoctrination
Program to include the delivery of the Navy Pride and Professionalism training per this instruction. COs should ensure
all incoming personnel receive command indoctrination training within 30 days of arrival or within 3 drill weekends
Enclosures (1) and (2) of OPNAVINST 1740.3C outline responsibilities and provide guidance for these programs.
Assistance to local commands regarding the Command Sponsor Program is through the Fleet and Family Support
Center (FFSC) Relocation Assistance Program staff.

Marine Corps: Gaining Unit Commander will assign a sponsor on request. Overseas commands should assign a
sponsor automatically, however if one is not assigned, send a request to the gaining command using the Sample
Sponsorship Request form.

Sponsors' responsibilities and abilities to be available will vary from installation to installation, depending upon the
priority which the installation and unit commanders give to the program; however, the Services are making the
Sponsorship program a priority as research has shown the many benefits of good sponsorship to service, family
members and youth.

Youth Sponsorship

The Youth Sponsorship Program depends on the availability of youth who volunteer to become sponsors. The Youth
Services topic should explain the Youth Sponsorship program at your new installation, butif it does not answer all of
your questions, contact your Relocation Manager to inquire about the program and acquiring a youth sponsor.

Directions to Installation

Location & Background

Picatinny Arsenal is situated on a 6,500-acre military installation located in the northwest corner of New Jersey.
Geographically, our location is between the Pocono Mountains, 40 minutes to the west, and the Jersey Shore, an hour
to the east, and is ideal for a variety of leisure activities, including summer and winter sports. Nearby New York City
offers famous museums, the Broadway theater district, the Lincoln Center for the Performing Arts and home of the
Metropolitan and New York City Operas and the New York City Ballet. Atlantic City, within driving distance from
Picatinny, provides a wide spectrum of entertainment activities.

Airports
Newark International Airport

Newark has long been on the forefront of aviation history. Opening in 1928, itis the nation’s oldest airfield and home
to the nation’s first commercial airline terminal. In fact, in 1935, Amelia Earhart led the dedication of this landmark
terminal building. (Only London’s Croydon Aerodrome predates the Newark terminal.) Located partly in Newark and
partly in Elizabeth, Newark is located only 14 miles from Manhattan, serving a critical role for the New York-New
Jersey metropolitan area. Newark Liberty continues to build on its heritage of innovation with leadership roles in
congestion mitigation and the campaign for Next Gen technology.

General Contact Information

Newark Liberty International: 973 961-6000

John F. Kennedy International: 718 244-4444

LaGuardia: 718 533-3400

Stewart: 845 564-7200

USO assistance is not available at Newark International Airport.

Airport Shuttle Service

Royal Coachman, Air Brook, Annmarie's and Minuteman offer service to and from Picatinny Arsenal. Drivers accept
Visa, Master Card and American Express. Mention Picatinny Arsenal for Discount rates.
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Contact Royal Coachman at267-310-5466 or 973-400-3204 for more information or visit their website.
Other Limousine services available to the Picatinny Arsenal:

Air Book Limousine: 1-800-800-1990

Minuteman Il Limousine and Car Service: 973-252-7662

Annmarie's Limousine:973-398-0395 or 973-202-4761

There are plenty of hotels within 5 miles of Picatinny Arsenal for your convenience. Just mention Picatinny Arsenal for
government rates.

Directions to Picatinny Arsenal
Traveling from 1-80 West

Exit 34B (New Jersey) to Route 15 North

Proceed to first traffic light.

Turn right at Picatinny Main Gate Entrance (300 ft past traffic light)
Traveling from 1-80 East

Exit 34 bearing right onto Main Street.

Proceed past shopping mall on the right to the second traffic light (Route 15 North).
Turn right at Picatinny Main Gate Entrance.

From Newark International Airport (EWR):

From the airport, bear leftat main exit to I-78 westbound (follow signs to 1-78 westbound).
Exit1-78 westbound to Route 24 westbound.

Exit Route 24 westbound to 1-287 northbound.

Exit1-287 northbound to I-80 westbound.

Exit1-80 westbound at Exit 34 to Route 15 northbound (Sparta & Picatinny Arsenal).

Go through traffic light, bear right to Picatinny Entrance (up small hill) before underpass.
From JFK International Airport (JFK)

From the airport, exitto Nassau Expressway westbound.

Exit Nassau Expressway westbound to Shore Parkway (Belt System) westbound.
Exit Shore Parkway westbound to 1-278 westbound to Verrazano Narrows Bridge.
Exit1-278 westbound to 1-95 northbound.

Exit 1-95 northbound to 1-78 westbound.

Exit1-78 westbound to Route 24 westbound.

Exit Route 24 westbound to 1-287 northbound.

Exit1-287 northbound to I-80 westbound.

Exit1-80 westbound at Exit 34 to Route 15 northbound (Sparta & Picatinny Arsenal).
Go through traffic light, bear right to Picatinny Entrance (up small hill) before underpass.
South Jersey (South)

Take the New Jersey Garden State Parkway - North.

Exit1-280 westbound to 1-80 westbound.

Exit1-80 westbound at Exit 34 to Route 15 northbound (Sparta & Picatinny Arsenal).

Go through traffic light, bear right to Picatinny Entrance (up small hill) before underpass.
North Jersey (North)

Take the New Jersey Garden State Parkway - South.

Exit1-280 westbound to I-80 westbound.

Exit1-80 westbound at Exit 34 to Route 15 northbound (Sparta & Picatinny Arsenal).

Go through traffic light, bear right to Picatinny Entrance (up small hill) before underpass.
All Visitors must register at Visitor Control just outside the Main Gate.

Check-in Procedures
Reporting In

All active duty military assigned to or wishing to reside at Picatinny Arsenal, must contact the Military Personnel
Office prior to their arrival date in order to receive assistance with relocation prior to your PCS. Military Personnel,
Headquarters Detachmentis located in Building 34N. The hours of operation are 8:00 a.m. - 4:30 p.m., Mon - Fri,
excluding Federal Holidays. In-processing procedures will take approximately half a work day. Arrive no later than
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10:00 a.m. in order to complete the process. Acquisition of housing is not complete until all in-processing station
requirements have been met. Phone: 973-724-7247.

Military Personnel, Headquarters Detachmentis located in Building 34 North. They can be reached by calling 973-
724-7245, DSN 312-880-7245 or Fax 973-724-6663.

Required Documentation to In-Process

Orders and Amendments

DA Form 31 from losing unit (original signature)

Termination of quarters from losing installation (if applicable)
Installation Clearance Form DA Fm 137-2 fromlosing installation
All travel related receipts

Sponsors’ name/phone number

Unit location/address/supervisors’ phone number

Copy of last evaluation report

DA Form 705, Physical Fitness Test Scorecard
Name/Phone/Address/ Date of Birth (and marriage) of dependants
Name/Phone/Address of Parents

Emergency contact name and phone number

Copy of any advance of pay

If you have children:

School Records
Immunization Records
Last Physical Records
If you have pets:

You must have a microchip in place. Bring chip registration or Contact HQS Detachment at 973-724-7245, for more
information. Local pet kennels:

Hollabird Kennels - 861 RT. 10, Randolph Township NJ. (973-584-7210)
Rockaway Animal Clinic — 328 Rt. 46, Rockaway NJ. (973-627-0789).
EOC Form

Those residing, but not working on Picatinny Arsenal, must stop by Military Personnel to sign the EOC.
On Base Registration/Decal

To obtain a decal, please go to the Visitor Center, bldg. 1136, just outside the main gate. You must provide
military/civilian ID cards, driver’s license, current registration and insurance card to obtain a decal. Phone: 973-724-
4951.

Seat Belt Use/Child Restraints

Occupants of all motor vehicles operating on base in the state of NJ are required to wear safety belts. Picatinny
Arsenal police are authorized to issue traffic citations for violations. Children less than 8 years of age or under 80
pounds must be in a car seat

Mail
There is no general delivery. Please call your forwarding unitadmin to inquire if they will collect your mail.
ACS Loan Closet

The Loan Closet at Army Community Service offers 30-day loans of kitchenware, airbeds, cleaning appliances, and
childcare items to military personnel and their families during transition in and out of Picatinny Arsenal. For a
complete listing of what's available contact the Army Community Service at 973-724-5219.

Travel Planning
Community Recreation operates the Picatinny Guest House, Building 110 Farley Ave. The Guest House has 4 units:

One Suite with a large kitchen, living room, 2 bedrooms and bathroom

Rooms 2, 3, & 4 are private rooms with private baths. They share a common area living room and kitchen.
Reservations can be made by calling Community Recreation at 973-724-8855, Monday through Friday from 7:30 am to
3:30 pm. Reservations must be secured with a MasterCard or VISA Card. Cancellations made 72 hours prior to check in
will be honored with no charge; cancellations made less than 72 hours (3 days) prior to check in and "no-shows" will
be charged for one night on your credit card. Check-inis at 3:00 pm. Check-outis at 11:00am. No pets are allowed. No
smoking. Rollaway beds are available. Current rates are $42/night/room and $59/night for the Suite.
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The Recreation Trailer Park offers 14 furnished mobile homes permanently located on a quiet wooded lot near Lake
Denmark. All of the trailers have comfortable living rooms and clean spacious kitchens. There is also a playground
and laundry room on the premises. The primary purpose of the trailers is to provide recreational lodging for military
personnel All trailers have Cable TV, Internet and long distance calling capability. For reservations, call Trailer Park
office at 973-724-4014, DSN 312-880-4014, Monday through Friday from 7:30 am to 3:30 pm. The current recreational
rates are $60/night.

Command Sponsorship

Sponsors can help ease the stress of moving. Sponsors are Military or Civilian Members and their families who
provide new families with a personal contact and reliable information about their new community. Each branch of the
military is different.

Army - Soldiers must request a sponsor by filling out a form at the HR-M office during their reassignmentinterview.
Navy and Marine Corps - For some ranks, a sponsor may be assigned. In other cases, a Service Member may requesta
sponsor when he or she receives PCS orders.

Air Force - Service Members can ask for a sponsor through the Individual and Newcomers Treatment and Orientation
program (INTRO.)

Coast Guard - Members are assigned a sponsor from their new duty location.

Pre-Teens and Teens - Parents can request a sponsor for their children by contacting the Youth Center at 973-724-5555
or the Relocation Readiness Program office at 973-724-5219. For assistance with Sponsorship call the Relocation
Readiness Program office at the above mentioned number or the Human Resource-Military office 973-724-5830/7245.
Click here for more information.

What to do if you get married en route?

If you get married prior to your PCS you must inform your commander and follow the procedures. The military will not
pay for travel and housing of your spouse if you do not follow proper procedures.

Motor Vehicles

Registration & Licensing Requirements

New Jersey State law requires you to have sufficientliability insurance and a valid driver’s license in order to operate
a vehicle. The term “vehicle” generally includes automobiles, motorcycles, vans, trailers and boats regularly parked
or garaged overnight. Further, your vehicle must be properly registered. Even though you are in the Military, you may
be required to register your vehicle in-state and obtain an in-state license within a few months of moving. Access
complete information on insurance, driver’s licensing, and where and how to register your vehicle by visiting the State
Department of Motor Vehicles website.

State Laws

You and your passengers must always wear seatbelts while driving, you will be ticketed and issued heavy fines if
seatbelts are not secured. State law requires that all children under 7 years of age and 80 pounds be properly
restrained in child seats. Some states also require younger, smaller children to sitin the back seat.

Motorcycles and their operators are subject to special laws. If you own and operate a motorcycle, you must comply
with those laws. Visit the State Department of Motor Vehicles website for more information.

Many States and local jurisdictions have strict laws about the use of cell phones and other digital devices while
driving. Research these laws on the State Department of Motor Vehicles website. Tickets will be issued and fines
assessed for violating these laws. Play it safe and always use a “hands free” device if you must use a cell phone or
other PDA while driving. Hands-free devices must be used while operating a motor vehicle on ALL military
installations worldwide.

School bus drivers can use cell phones only during emergencies.

Any drivers younger than 21 who hold a graduated license permit or a provisional license are prohibited fromusing a
hands-free cell phone. Text messaging while driving became illegal on March 1, 2008.

Registering Vehicles on Base
Itis not mandatory for personnel living or working at Picatinny Arsenal to register their vehicle(s).
Base Regulations

Vehicles may make right turns on red unless specifically posted as "No Turn on Red." Turns are permitted from right
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lane only on "jug handles."
Speed limits are strictly enforced by radar.

Child Restraints -- New Jersey's child passenger safety law requires that children up to 8 years old or 80 pounds must
ride in a safety or booster seat in the rear seat of the vehicle. If there is no rear seat, the child mustsitin the front
seat secured by a safety or booster seat. Children under 8 who weight more than 80 pounds must wear a seat belt
anywhere in the vehicle. Passengers ages 8 tol8 (regardless or weight) must wear a seat belt anywhere inside the
vehicle.

All traffic laws are strictly enforced on base. New Jersey traffic laws apply on Picatinny. Seat belts are mandatory. Car
seats for children are also mandatory. All vehicles entering or exiting Picatinny are subject to search. All accidents
should be reported to Police by calling 973-724-6666.

Picatinny is under a 100% picture ID check. You must have a picture ID to enter the installation. You will be subject to
a 100% vehicle check. If you are visiting an office/person, you must report to Visitor Control, Bldg 1136, with the
appropriate paperwork and picture ID. If you have any questions about security procedures please contact the
Picatinny Police Department at 973-724-6666.

There are restricted areas and buildings on base that require an appropriate ID. The "Enclosure Area" requires that
all vehicles stop at the guard station for an ID check and vehicle inspection upon entering and exiting.

Education - General Overview
Public School

All schools are located off post. All residents of Picatinny Arsenal will attend the Rockaway Township Public School
District for grades K-8 and Morris Hills Regional School District for 9-12.

Busing is provided to each school at designated bus stops through out the housing areas on base and at the School
Age Services Program.

The schools provides a complete lunch daily, including milk, and prices are posted each year. Students may, of
course, bring lunches from home.

Each school has a posted dress code that must be followed.

Contact the Picatinny School Liaison if you have questions about the local schools, 973-724-5726 or DSN 312-880-
5726.

The Rockaway Township Schools and Morris Hills Schools are accredited under the Middle States Association of
Colleges and Schools.

Pupil/Teacher Ratios

Student-teacher ratios in Morris County schools are approximate 12:1. These ratios vary from district to district for off
post schools. For more information regarding ratios for districts other than West Point please consult the individual
district's website.

Registration Information

Registration for all students new to Rockaway Township School District must be done by calling the Administration
Building at 973-627-2200. Registration for Morris Hills Regional School District can be scheduled by calling 973-664-
2200.

Please bring child's original, state-issued birth certificate, passport or adoption papers; Social Security number; proof
of residence; and records showing dates of the following immunizations at the time of registration: A minimum of 4
doses of DPT (Diphtheria, Pertussis, Tetanus) and 3 doses of Oral Polio Vaccine are required. One dose of each must
have been administered on or after the fourth birthday. Two doses of a measles-containing vaccine given after the first
birthday, preferably MMR, and one dose each of rubella and mumps vaccine administered after the first birthday,
preferably MMR, for those children born on or after January 1, 1990 is required.

A physical examination completed by the child's private physician is required before student enters school in
September. A child five years of age or older shall have no more than one year to complete all immunization
requirements. However, to remain in school the child must have an appointment for and be in the process of receiving
the vaccines on schedule.

All other Elementary and Middle School students must present a transfer card and/or report card and Social Security
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card number. It would be helpful to have school records and health records available atregistration and to have
copies of the students most recent test scores.

Kindergarten Registration

1. A valid birth certificate

2. Be 5 years old on or before October 1 of the year child is to enter school

3. Arecord of required immunizations

4. A physician's report of the child's recent medical exam, given after January 1st of the current year. A dental
screening is recommended.

Registration for Transfers

1. Must present proof of required immunizations
2. Students entering from out of state (or country) must have a MANTOUX TB test within 6 months of entrance to school.

Grading System

The minimum passing grade for all subjects is 70. In high school, the student's final grade is the average of the four
marking periods and final exam/project. All subjects excluding Physical Education, Pass/Fail and Audit Courses are
included in determining the student's grade point average and class rank."

Special Needs Pre-School

Picatinny Arsenal offers several options for preschool children. Contact Central Enrollment at 973-724-5555 for more
details.

School Services for Children with Special Needs

Special education is specially designed instruction, support, and services provided to students with an identified
disability requiring an individually designed instructional program to meet their unique learning needs. The purpose
of special education is to enable students to successfully develop to their fullest potential by providing a free
appropriate public education in compliance with the Individuals with Disabilities Education Act (IDEA) as implemented
by Department of Defense (DoD) Instruction 1342.12, "Provision of Early Intervention and Special Education Services
to Eligible DoD Dependents."

In Department of Defense Education Activity (DoDEA), special education and related services are available to eligible
students, ages 3 through 21 years of age. To be eligible for special education:

The child must have an identified disability;

The disability must adversely (negatively) affect the child's educational performance; and

Note: Students with a disability who are not found eligible for special education and related services may receive
reasonable accommodations and modifications under DoDEA Policy Memorandum: Nondiscrimination on the Basis of
Disability in a DoDEA Dependent Educational Programs and Activities.

Gifted and Talented Program

The school system has a gifted and talented program as well as special needs program. Gifted students attend
enrichment classes, where they work closely with teachers to enhance their special skills. The same is true for
special needs students, who receive education in the least restrictive environment and get extra help through resource
centers. Children go to the resource centers as many periods a day as needed depending on their individual needs.
Teachers work on communications skills, math skills, and a variety of other areas. The philosophy behind the program
is to help the children succeed in a non-threatening environment.

High School Activities

Activities in High School include: football, basketball, baseball, track, tennis, field hockey, volleyball, band, choir,
drama, junior ROTC and scholastic and vocational clubs. There is also a TV studio run by the students.

Before and After School Programs

Most activities take place during the normal school day. As a result, very few before and after school programs exist
through the schools. For more information please consult the Rockaway Township Public School or the Morris Hills
Regional School District websites.

School Sports

There are a number of interscholastic competitions for men and women during three seasons. A physical examination
is required yearly to try out, practice and to play.

Home Schooling
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Contact the school Liaison at 973-724-7892 for more information concerning home schooling and other programs
listed above.

Private School

There are numerous private schools within a 20 - 40 minute drive of Picatinny Arsenal; to include Roman Catholic,
Episcopal, Christian, Quaker (Friends) Lutheran, 7-Day Adventist, etc. There are also numerous Elementary Schools,
Middle Schools, and High Schools. All schools are accredited by the State of New Jersey

The School Liaison Officer keeps a full listing of private and parochial schools in the area, if there are any questions
contact her at 973-724-5726.

Adult Education
There are many opportunities in the area for Adult Education, call the ACS Career Center for details, 973-724-2145.

Education - Local Schools

How do | choose a school?

Choosing the right school for children is a priority for military families. Whether you are assigned living quarters or
have a choice of where to live, itis important to explore all educational options to discover the proper match for each
child. All parents want the best possible education for their children. Students have differentlearning styles and
needs. Children within the same family may notlearn in the same way or at the same rate. Finding the right
educational setting for each child requires a careful examination of various options that are available to students and
their families.

"Choosing a School for your Child", a publication of the U.S. Department of Education offers a series of checklists and
pertinent questions to assist parents in making the right choices.

What schools are in my area (or in the area where | may move)?

Several high quality commercial tools are available to assistin making decisions about which school to choose for
your child.

GreatSchools offers listings of 200,000 public and private schools serving students from preschool through high
school and more than 800,000 parent ratings and reviews. GreatSchools also has a new program called College
Bound, an online approach to helping parents raise college-ready high school graduates.

Designed for military students, their families and the caring professionals who support them, SchoolQuestis an
educational resource tool from the Military Child Education Coalition. Itis meant to facilitate the search for new
schools and centralize resources.

It's also a secure storage site for students' educational, extra-curricular, award, volunteer and work

information. Please note, though, thatis NOT a replacement for a school transcript. It can be viewed as a safe,
centralized virtual "file drawer" where a student (or parent) can keep track of all the details that are so difficult to
organize, but so necessary when students move or apply for college, jobs or military service.

In addition, SchoolQuest guests are granted access to research and time-tested information about successful
educational transitions.

Military OneSource is a free service provided by the Department of Defense to service members and their families to
help with a broad range of concerns including money management, spouse employment and education, parenting and
child care, relocation, deployment, reunion, and the particular concerns of families with special-needs members.

How can I help plan for a successful transition in this new school and for my child's school career?

Parents often want to know about the availability of extracurricular activities and sports, or the availability of
advanced classes. For these questions, itis bestto contact the schools directly. Itis important to ask the right
questions. The following resources can help with these questions and others.

Military Child Education Coalition

Military Impacted Schools Association

Education - Local Schools/Overseas
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Overseas Schools -- What You Should Know

Moving your family from one installation to another in the U.S. can be challenging enough; but moving your family
overseas presents an even more complex situation. One of the most important challenges can be summed up by this
question, "Where are my children going to go to school?"

This article will provide resources to help guide military families through the many questions and decisions regarding
local schools abroad.

Where do | start?

Start with the information on your new installation. Visit MilitaryINSTALLATIONS and review the installation's
Education - article. All of the overseas installations have dedicated a portion of the Education article to discussing the
education options available in the local community as well as the DoD schools located on the installation, if
available. Mostinstallations overseas that allow accompanied family travel have one or more DoD schools.

What is the difference between a DoD school and an international or national school?

DoDEA is the Department of Defense Education Activity. DoDEA operates DoD schools in 12 foreign countries, Guam
and Puerto Rico. All DoDEA schools are fully accredited by U.S. accreditation agencies and maintain high academic
standards with well rounded educational programs. Visitthe DoDEA School Report Card website to find a detailed
discussion of each DoD School.

DoDEA has launched an Online Student Pre-Registration System for School Year 2013-2014, with the aim of reducing
the time parents will have to wait at the school registration site. The new program will also allow school officials to
better predict school enrollment for the upcoming year, make more informed decisions regarding teacher and staff
requirements, and prepare in advance for special services, supplies, and other classroom needs. Parents can pre-
register their children by visiting the registration website.

In addition to DoDEA, the U.S. Department of State's Office of Overseas Schools mission is to promote quality
educational opportunities for dependents of American citizens overseas at the elementary and secondary level. If a

DoD school is not available on your installation there may be a school in the local community thatis an American-
Sponsored Elementary and Secondary School.

International schools are English-language schools whereas National schools are schools where courses are taught
in the native language. The curriculum and grading system of an International school tends to be similar to the
traditional American education system. This is a consideration if your family will be returning to the U.S. prior to your
child or children graduating high school. Remember, when choosing a school itis bestto try to match the school with
your child's needs and expectations.

Where can | find a list of International schools in the country where my family is moving?

The Internet can be an excellentresource for finding International Schools overseas. You can find a complete
directory of overseas schools on the International Schools Services' website.

In addition, the World Wide Schools website is an excellent resource. From the homepage you can select the country.
Once you have done this, a list of schools will appear and you can then choose which one you are interested in
researching. All of the information appearing on this website is provided by the schools directly. Some of the
information you may find on a school includes: a background summary about the school, the school's address, phone
number, website, and even the email address of the director of the school. This information should be explored so that
you can make comparisons with other International schools in the area to determine the best place for your
child/children.

How do | decide what school is best for my child?

This process is much the same as it would be in the U.S. You may not have as many choices butitis important to make
a list of possible schools and then begin to ask around. This is a daunting task since itis likely that there will be a
language barrier. However, talk to the Relocation Personnel in the Family Center and your sponsor at your new
installation who may be able to put you in touch other families with children around the same age as your
child/children. Always contact the school directly and ask for references.

Once you have narrowed down your options, interview the school or schools directly. This is bestdone in person, if
possible. Ask about: attendance, atmosphere, curriculum; grading system, tuition, accreditations, the staff and
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administration; as well as other practical details such as, does the school provide meals, what types of extra
curricular programs are available, is there transportation, holidays and schedule, sports programs, before and after
school care programs, and how is the facility maintained.

Now that | have chosen a school, how do | successfully facilitate the transition for my child?

A successful transition should be a priority during planning the move and once the move has been completed. The
more knowledge you provide your child with, the more confident he/she will feel once he/she arrives at the new
school. Allow your child to be a part of the decision making process, if he/she is old enough, and take his/her opinions
into account.

MilitaryStudent provides several valuable tools to facilitate the transition process. Although many of these tools are
not geared specifically to an international move the resources provided do apply to any military student transitioning
to a new school in the U.S. or overseas.

Education - Training (College/Technical)

Continuing Education

Adult Education information is available from the Army Community Service Center, for more information call 973-724-
7247.

College

No information has been provided by the installation for this topic.

Library

Army General Libraries - something for everyone! From art and photographic exhibits...to community related
programs, Army libraries have something for everyone. Connect to the world via the Internet. Prepare
projects/presentations using office software. Search the library's electronic catalog. Log into Army Knowledge Online
from home, office, or library to access full-text databases, magazines, newspapers, ebooks and audio books 24/7
anywhere, anytime. Look for jobs and colleges on-line, take college prep tests and CLEP tests on-line. Research
academic and military subjects on-line. Plug into eArmyU throughout your library. Attend a popular programming event
for fun and intellectual stimulation. Escape through fiction, keep up with current affairs, find military professional
reading material, explore your hobby, find a quiet nook to study or to dream, encourage reading in your young child---
whether a singular experience or a family affair, itall adds up to a life enriching experience. Evening and weekend
hours accommodate your busy schedule at 71 main libraries and 21 branches world-wide.

Military OneSource On-Line Library

Our mobile military members often don't have the resources of a brick and mortar library on hand to provide
entertainment, learning or solace. The Online Library provides those resources while the members are in transit or
deployed. One-stop shopping for all library resources in print, electronic and downloadable format are available
online, 24/7. The library provides recreation, lifelong learning, reference, and career resources for all ages and
interests. All resources including audio and eBooks are free. Resources are available anywhere in the
world where there is access to the internet.

Military OneSource On-Line Library provides 24/7 access to library materials thatinclude:

Ability to download free books from thousands of fiction and non-fiction titles, including animated children's books, or
request a free paperback or digital Playaway book from Military OneSource.

Access to data bases to pursue education, research careers, fix cars or home appliances, maintain or remodel
apartments or homes, and more.

Housing - Overview
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Government Housing
Residential Community Initiative (Family Housing)

Residential Housing at Picatinny Arsenal has been privatized since the summer of 2006. The results of the Army
partnering with Balfour Beatty Communities (BBC) has proven to benefit and overall condition and standards of living
for our service members. Privatization has enabled Picatinny Arsenal to receive 26 newly constructed home, renovate
numerous others and provided more modern and adequate homes for the men and women that service our great
nation.

Service members being assigned to Picatinny Arsenal are encouraged to contact Balfour Beatty Communities as soon
as they received orders confirming their assignment to Picatinny Arsenal. This will enable BBC to determine your
housing needs and open the lines of communications as you prepare to relocate to The Army Home in Northern New
Jersey.

Balfour Beatty Communities point of contactinformation: Office is located at 117 Farley Ave, Picatinny Arsenal, NJ.
Housing Points of Contact:

Community Manager: 973-328-2992, Fax number: 973-328-2996
Facilities Manager: 973-328-0776
Application Procedure

If you would like to like in base housing, contact the housing office at 973-724-2190 for information. You can apply for
base housing by visiting the housing website and completing the application and submitting to the housing office.

Check-in Procedures

All in-coming service members mustin process the Housing office as soon as they arrive. Contact the housing office
as soon as possible to get a projection of waiting time for quarters.

Pet Restrictions

Only two “walking” pets are allowed per household. Small caged or otherwise confined animals such as birds, fish,
turtles, hamsters, gerbils, and guinea pigs may be keptin family housing without regard to numerical limits.

Exotic pets are not permitted.

The following breeds are not allowed in family housing: Staffordshire Terrier, Pit Bull (American Pit Bull), Yankee
Terrier, Rottweiler, Chow Chow, Presa Canario, Trainer Guard Dogs, and Doberman Pinschers.

No “visiting” pets are permitted without prior Community Management Office approval.

Management must approve all pets and all required documents are to be on file prior to housing any pet (refer to
Resident Guide).

A current picture must be kept on file in the Community Management Office.

Wait List

Assignments will be made from the waiting listin order of the date of completion of out-processing at the losing Post,
unless there is an assignment to relieve hardship approved by the Community Manager.

Housing Inventory

Bedrooms per unit

3 Bedrooms 34
4 Bedrooms 29
5 Bedrooms

6 Bedrooms 1
7 Bedrooms 1
Total Homes 72

Exceptional Family Member Housing

Exceptional Family Member housing on the installation is provided by Balfour Beatty Community. The housing office
makes significant improvements to family and exceptional family member housing and recreational facilities. Please
contact the housing office at 973-724-2190 to determine the current status, policies, and availability of exceptional
family member housing/facilities.

Single Service Member Housing
Picatinny Arsenal does not provide housing for single service members. However, the Housing Service Office (HSO)
will assistsingle service members with locating adequate housing from the local communities. The point of contact for
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this office can be reached at 973-724-2190.

Non-Government Housing

Housing Referral Office-(HRO) --The HRO is your contact for any problems you may encounter such as discrimination
complaints, tenant/landlord disputes, or any questions or problems about off-post housing is the HRO. The HRO will
provide you a list of rentals with corresponding locator maps and give you information regarding the communities in
which the rentals are located.

DoD Automated Housing Referral Network (AHRN)--Visit AHRN.com or ask at your local housing office to learn about
this DoD programthatis currently available for mostinstallations. The program allows military members and families
to:

Search listings and pictures of available rentals near military installations

Find out about shared rentals

Listtheir own properties for rent to other military families

List their homes for sale by owner (FSBO) to other military members

Contactinstallation housing offices

AHRN is not currently available at all installations but the phased program s adding new installations every month.
Check the AHRN website to see if your next assignmentis an AHRN base and check out other features to assistyou in
your home search.

Rental Options

Due to high cost of living, off-post housing in New Jersey is expensive to rentand buy. Housing in Pennsylvania is
less expensive but requires a commute of 45 minute to 1 hour.

Purchase Options

HSO can provide a list of local realtors to service member seeking to purchase a home of post. The HSO maintains
current listing of local realtors we can provide service members seeking to purchase a home off post.

Mobile Homes

The Recreation Trailer Park offers 14 furnished mobile homes permanently located on a quiet wooded lot near Lake
Denmark. All of the trailers have comfortable living rooms and clean spacious kitchens. There is also a playground
and laundry room on the premises. The primary purpose of the trailers is to provide recreational lodging for military
personnel. All trailers have Cable TV, Internet and long distance calling capability. For reservations, call Trailer Park
office at 973-724-4014, DSN 312-880-4014, Monday through Friday from 7:30am to 3:30pm. The current recreational
rates are $60/night.

Housing - Temporary
Temporary Lodging Facility

Reservations can be made by calling Community Recreation at 973-724-8855/5515, Monday through Friday from
7:30amto 3:30pm. Reservations open on the first business day of each month for all of the following month. Active
Duty military have an exclusive reservation priority beginning on the 20th of each month for the 2nd month following.
If space is available, Guest will be open to DoD civilians assigned to Picatinny Arsenal.

Reservations must be secured with a MasterCard or VISA Card. Cancellations made 72 hours prior to check in will be
honored with no charge; cancellations made less than 72 hours (3 days) prior to check in and "no-shows" will be
charged for one night on your credit card. Check-inis at3:00pm. Check-outis at 11:00am. No pets are allowed. No
smoking. Rollaway beds are available. Current rates are $42/night/room and $59/night for the Suite.

The Guest House has 4 units:

One Suite with a large kitchen, living room, 2 bedrooms and bathroom

Rooms 2, 3, & 4 are private rooms with private baths. They share a common area living room and kitchen.

The Recreation Trailer Park offers 9 furnished mobile homes permanently located on a quiet wooded lot near Lake
Denmark. All of the trailers have comfortable living rooms and clean spacious kitchens. There is also a playground
and laundry room on the premises. Three log cabins are now available. The primary purpose of the trailers is to
provide recreational lodging for military personnel. All trailers have Cable TV, Internet and long distance calling
capability.

For reservations, call Trailer Park office at 973-724-4014, DSN 312-880-4014, Monday through Friday from 7:30am to
3:30pm. The current recreational rates are $60/night.
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Accommodations:

3 log cabins can sleep 6

5 trailers have 3 bedrooms
4 trailers have 2 bedrooms
Costs

Effective 1 January 2011 the following rates apply:
Recreational rate applies to all AD military (recreational use), retired military, contractors and authorized guests.

Log cabins $95/night - $2400/month

Trailers $60/night - $1500/month

Pet fee: $3/night - $90/month (2 pet Trailers are available)
PCS trailer rates: E-5/GS7 and below only:

Incoming PCS: $45/night - $1200/month
Outgoing PCS: $45/night- $1200 /month
PCS rates only for Active Duty Military & DA Civilians assigned to Picatinny Arsenal/Area

Housing - Government
Military Housing
Availability

Due to the shortage of government quarters at Picatinny Arsenal, quarters are no longer designated by rank, but
instead assignments are made based on space requirements and family size. However, there are 2 units of General
Officer quarters and 10 units of Senior Officer quarters. Contact the housing office as soon as possible to geta
projection of waiting time for quarters.

Available quarters at Picatinny are as follows:

1 Bedroom (1) unit

2 Bedrooms (33) units

3 Bedrooms (49) units

4 Bedrooms (14) units

5 Bedrooms (3) units

General Officer (2) units

Senior Officer (10 ) units

Picatinny Arsenal is under going a Housing Replacement Project that will give us 35 new sets of quarters.

Application Procedure

If you would like to like in base housing, contact the housing office at 973-724-2190 for information. You can apply for
base housing by visiting the housing website and completing the application and submitting to the housing office.

Single Service Member Housing
There are 34 units of Bachelor Enlisted Quarters (BEQ) and Bachelor Officer Quarters (BOQ).

Household Goods - Overview

Arranging Household Goods Shipments

As soon as you are alerted to your upcoming Permanent Change of Station (PCS) move, you can start getting your house
and family ready. Clean up and getrid of junk. Hold a yard sale or take serviceable items you no longer need to a
thrift shop or donate to charity. Get important family records together in one place. You can even check your weight
allowances and estimate the weight of your household goods before you start to set up your move.

If you are going overseas, you should begin to plan whatitems you will take in your unaccompanied baggage, in your
household goods shipment, and what might need to go into permanent storage. Remember, in overseas areas, the
electric currentis different and houses are generally much smaller than U.S. standards and cannot handle large
furniture.
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Household Goods Shipping Process

Most likely, you will use the Defense Personal Property System (DPS) to manage your household goods shipment. If it
has been a few years since your last PCS move, you will find that process has changed. The DoD has setup a DPS
portal website, Move.mil, that explains this new process and provides access to DPS.

Your first step will be to visitthe DPS portal website. This is a public site and can be accessed from any computer, not
just government terminals. Selectthe section called DoD Service Members and Civilians and watch the short video
that explains the new processes. You will then register to use DPS, and, once thatis complete, log into DPS to get
started.

It used to be that every member had to attend a counseling session with the Personal Property Shipping Office (PPSO)
serving their location. While you can still choose to do this, DPS now allows you to do “self counseling” on-line ata
time and place of your choosing. As soon as you have a copy of your PCS orders you can do your self-
counseling in DPS. Again, the DoD Service Members and Civilians section has instructions and detailed information
to assist you with this process. The self-counseling module will provide you with detailed explanations of your PCS
allowances and help you decide if you want to have the government move you or whether to move yourself. Your
completed self-counseling will be reviewed by a PPSO counselor who will contact you with any questions.

Some special moving situations require that you attend a counseling session in person. If you are noteligible to use
DPS for counseling, you will need to set up an appointment with your transportation office as soon as you have a
copy of your PCS orders. Do notdelay this appointment! The earlier you call or visit your transportation office, the
greater your chances of moving on the date you desire.

Regardless of how you are counseled, once everything is clear, and if you choose a government move, the counselor
will route your shipment to the Transportation Service Provider (TSP) with the best quality and price available. You
will be notified when this is complete and you should hear from the selected TSP within 3 business days of this
decision.

Its Your Move—Take Charge!

If you do not hear from your TSP within 3 business days of your initial notification, contact them to ensure that they
have the best possible email and phone numbers for you. Remember that you will now be dealing directly with the
TSP who has end-to-end responsibility for your personal property move, notjusttheir local agents. Make sure you
keep your contact information currentin DPS throughout the move. Itis important for communication between you and
the TSP that they have the best phone numbers and email addresses.

After counseling, the TSP’s pre-move survey of your personal property is critical in arranging your household goods
shipment. Generally, this should be completed 10 or more days before your requested pick-up date. Depending on
the estimated size and destination of your move, this survey will probably be performed in person by the TSP’s local
agent. Itis importantthat you cooperate with the surveyor to set up this appointment. You or your authorized agent
must be present during the entire survey. During the survey clearly identify all items that will be included in your
shipment and answer all the surveyor’s questions accurately. Do not go out and buy additional large items to add to
your shipment after the survey is complete, this will change the weight of our shipment and probably cost you money
for weight over your allowance.

The surveyor will also confirm dates and addresses with you at this time and will go over any special requirements.
This will allow the TSP to set up the right size crews and vehicles for your move and minimize confusion and delays
during your move. The surveyor should ensure that you know how to getin touch with the TSP.

Shipping Your Automobile

The government may ship one Privately Owned Vehicle (POV) for you at their expense to your new overseas location.
This is handled through your transportation office. Remember to review your POV needs at your counseling session.
Move.mil has a whole section devoted to POV shipping information. The shipping contractor has established a
website where you can track the location of your POV throughout the shipping process.

Shipping Pets

Planning for shipment of your petincludes researching airline requirements and quarantine restriction laws in your
new location. You will need to ask the airlines the requirements for size, weight, number of animals, kennel
construction, documentation and season of the year limitations. Occasionally, small pets can be shipped on military
flights but availability and regulations are always changing, as well as fees. Search Move.mil for general information
on shipping pets.

Many international locations have strict importation laws including extended quarantines and restrictions on breeds or
types of animals that can be broughtinto the country. Carefully research these rules as they could impact your moving
schedule. Not only do overseas locations have strict rules but many locations have restrictions on dangerous dogs as
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well. Review your destination installation's Shipping Pets article for details found on the left hand tool bar on
MilitaryINSTALLATIONS.

Arrival and Delivery of Household Goods Shipments

It is your responsibility to contact the TSP as soon as you arrive at your new duty station. Letthem know
how you can be contacted, phone, mobile phone and email. If you already have new quarters, they will help arrange
delivery of your personal property shipments. Otherwise they will arrange for temporary storage until you have
permanent housing.

Make certain that you, or someone who can actin your name, is available at your new home on delivery day. If the TSP
arrives and cannot deliver the shipment, you may be charged for the attempted delivery and any additional storage that
may result.

Claims Process

What if something of yours is damaged, lost, or destroyed during the move? DoD customers are eligible for Full
Replacement Value (FRV) protection on DoD-sponsored household goods and unaccompanied baggage shipments.
With this protection, the TSP will either repair or pay to repair damaged items and pay the full replacement cost for
items that are lost or destroyed.

Providing prompt notice of loss or damage is an essential part of the process. The TSP’s delivery crew will provide
you with a form to note any loss or damage you discover at the time of delivery. You will complete and sign this at the
time of your delivery and a copy will be sent back to the TSP’s claims office.

If loss or damage is discovered after the delivery crew departs, you must notify the TSP within 75 days of delivery
in order to retain your right to Full Replacement Value protection. While you may use a form provided for this
purpose by your TSP, the best way is to go to Move.mil and follow the instructions to file a claim. From there you can
complete the loss and damage reportin DPS which will be available to the TSP immediately. All you need for a loss
and damage reportis the inventory number, the item’s description from the inventory, and a brief description of the
damage or loss. The TSP has the right to inspect the damaged item once they receive the notice of loss or damage.

Do not throw out destroyed or unrepairable items before you have spoken with the TSP’s claims agent.

A loss and damage report is not a claim. If you have any loss or damage to your personal property you will need
to file your claim directly with the TSP within nine months of delivery to receive FRV coverage. Once the
claimis filed directly with the TSP, the TSP is responsible for obtaining repair and replacement estimates and settling
the claim by paying for repair or replacement costs. For most military shipments, you will file your claim through
DPS. Again, Move.mil has instructions on using DPS to file your claim.

As in the past, the Military Claims Office (MCO) is available to help you understand the claims process and your rights
and responsibilities. You may still transfer your claim to the MCO of you wish. However, if you transfer your claim the
MCO will only be responsible for the lower depreciated cost of items on the claim.

Customer Satisfaction Survey

Once your personal property is delivered, you will be asked to rate your satisfaction with the customer service you
received fromthe TSP. Make sure you take the time to do this. Your feedback will make the process better for
everyone. The Move.mil website allows you to access the Customer Satisfaction Survey (CSS). The SDDC website also
provides detailed information about completing the Customer Satisfaction Survey.

Your CSS is extremely important. If a TSP has done a good job, your survey will help ensure that they get more
military moves and may even be available to you for your next move. Likewise, if your TSP failed to meet
expectations, your survey will help ensure that they get fewer military moves. Completing the CSS notonly lets your
TSP know how they did on your move, it will help make the system better for all future military and DoD civilian
personnel and their families when they move.

Household Goods - Shipping Pets

Boarding

There are no kennels on base. For a complete listing of kennels check the yellow pages of the |local phone directory.
Remember itis a good idea to make advance reservations as soon as you know your arrival date and have your
animals immunization records with you.

Registration

All pets must be registered by the local animal control agency. You must have proof of current rabies vaccine.
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Quarantines

There are no quarantines required for pets arriving from overseas locations as long as the owner provides the
following: an up to date rabies vaccine and a certificate of health that states the pet has no diseases.

Pet Travel

Once you have decided that an animal is going to be your traveling companion, plan for your pet's trip in the same way
you plan your own - well in advance. Make sure your pet has no health problems. Your pet will be subjected to
conditions guaranteed to cause stress. A clean bill of health is an important first step in assuring your pet's
availability to adjust safely to unfamiliar surroundings. Also, make sure your pet has proper identification tags. The
information should include your pet's name, your name, address and phone number. The carrier in which your pet will
be spending his trip is of the utmostimportance.

Special Needs

As many as 15 percent of military families have members with special needs. These include spouses, children, or
dependent parents who require special medical or educational services. These family members have a diagnosed
physical, intellectual or emotional condition. The Exceptional Family Member Program (EFMP) serves these families
in several ways.

These four articles will provide families with special needs helpful information and points of contact:

Enrollment/EFMP - This article discusses the Exceptional Family Member Program enrollment, which is mandatory for
all military personnel who have a member of their family with a medical or educational disability. The article
discusses the purpose of enrollment, the process and provides Service-specific differences.

Family Support/EFMP - This article discusses the family support function of the EFMP, which may include information
and referral support (to military and community resources), financial management assistance, relocation assistance,
and for some families, case management. The article provides Service-specific differences and identifies the point of
contact at each installation.

Health Care/Special Needs - The military health care system supports families with special needs in a number of
ways. This article describes the special services and provides the point of contact at the Military Treatment Facility.
Special Education/EIS - Describes two programs that provide educational intervention for children with disabilities
who are from birth to three (early intervention services) or are school aged (3-21) (special education).

Special Needs - EFMP Enroliment

What is the EFMP?
The EFMP supports military families with special medical and educational needs. The program has three components:

Identification and enrollment of a family member with special medical and/or educational needs.
Assignment coordination to determine the availability of services at the projected duty station.
Family support to help families identify and access programs and services.

Identification and Enrollment Who should enroll?

Family members with special medical or educational needs, including a spouse, child, or a dependent adult, should
enroll in the program. This includes family members who:

require special medical services for a chronic condition such as asthma, attention deficit disorder, diabetes, multiple
sclerosis, etc.

receive ongoing services froma medical specialist

have significant behavioral health concerns

receive early intervention or special education services through an individualized education program (IEP) or
individualized family service plan (IFSP)

Why enroll in the EFMP?

EFMP enrollment ensures a family member's documented medical and educational needs are considered during the
assignment process. It also allows families to receive the support and assistance they need to navigate medical and
educational systems.

How to enroll in the EFMP?
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Enrollmentin the EFMP is mandatory for active duty military members; members of the Guard or Reserves may enroll
according to Service-specific guidance. Paperwork required for enrollmentin the EFMP is available from the EFMP
medical point of contact at the installation military treatment facility (MTF) or, in the Marine Corps, from Marine Corps
Community Services (MCCS). The forms for enrollment are:

DD Form 2792, Family Member Medical Summary. In order to document medical needs, the service member, spouse,
or adult family member completes the first page. The remainder is completed by the family member's physician or
other qualified medical professional, and includes the diagnosis, frequency of care, medication, and any special
accommodations required by the family member.

DD Form 2792-1, Special Education/Early Intervention Summary. In order to document educational needs, the sponsor,
parent, or legal guardian completes items one through seven of the first page. The remainder of the formis completed
by school or early intervention program personnel. The formincludes the child's educational diagnosis and is
accompanied by a copy of the IEP or individual family service plan (IFSP)

After the appropriate medical and/or educational provider completes the form, they must be returned to the EFMP
medical pointof contact.

Assignment Coordination
What is assignment coordination?

The military mission is the driving force behind the assignment process, butthe EFMP enrollment ensures that a
family member's special needs are considered in the process. Assignment coordination occurs when the personnel
command requests medical and/or educational professionals to review a family member's documented needs to
determine the availability of services at a projected location.

Why is assignment coordination important?

Assignment coordination is important because access to appropriate medical and educational services may be limited
in some locations, especially in overseas and remote locations. When assignment coordination occurs, family
members receive the care and support they require and the service member can focus more clearly on mission-related
responsibilities.

Special Needs - EFMP Family Support

What is the EFMP?
The EFMP supports military families with special medical and educational needs. The program has three components:

Identification and enrollment of a family member with special medical and/or educational needs.
Assignment coordination to determine the availability of services at the projected duty station.
Family supportto help families identify and access programs and services.

Family Support

What is Family Support?

EFMP family support helps families identify and access programs and services. Family supportincludes, butis not
limited to, the following:

information and referral for military and community services

education and training about issues related to the special need

referral to other family support center providers

local school and early intervention services (EIS) information

warm handoffs to the EFMP at the nextlocation

non-clinical case management, including individualized services plans
Where are EFMP family support providers located?

EFMP family support providers are primarily located atinstallation family support centers. For families who are not
located near an installation, consult your Service website for more information about accessing services or call
Military OneSource at 1-800-342-9647.

Special Needs - Health Care

Exceptional Family Member Program
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The Exceptional Family Member Program (EFMP) is mandatory for all family members who have been identified with a
special medical or educational need. Enrolling in the EFMP ensures that the family member's medical needs will be
considered during the assignment coordination process.

Military Treatment Facility

The clinics and services available at Military Treatment Facilities vary by location. Before you move, identify the MTF
that will serve you, visitthe MTF's website to learn about the clinics and services available and to get relevant contact
information.

Moving to a New TRICARE Region

If you anticipate a move to another TRICARE region, work with your local TRICARE Service Center (TSC) or case
manager before your move to ensure the transition is as smooth as possible. On arrival atthe new duty location, your
sponsor should contact the Beneficiary Counseling and Assistance Coordinator (BCAC)or TSC to ensure the transition
plans are in place and to obtain authorizations for TRICARE Extended Care Health Option (ECHO) services, if
applicable.

Beneficiary Counseling and Assistance Coordinator (BCAC)

All TRICARE Regional Offices and most MTFs are staffed with BCACs (formerly known as Health Benefits Advisors.)
BCACs provide information, guidance and assistance on benefit options, TRICARE Prime enrollment, special
authorizations, status of claims and eligibility, plus assistance with referrals and appointments. If you or your family
member has a more severe medical need, contact your assigned case manager.

Case Management

Case managementinvolves a team of health care professionals who help you and your family to find solutions to
complex health problems. Itis important to inform your case manager if you are moving as he/she will connect you
with the case manager at your new location.

Extended Care Health Option (ECHO)

TRICARE ECHO provides financial assistance to beneficiaries of active duty service members who qualify based on
specific mental or physical disabilities. ECHO offers an integrated set of services and supplies beyond the basic
TRICARE program. ECHO is administered by regional contractors in the TRICARE North, South, and West Regions and
by TRICARE Regional Offices in overseas locations.

Transporting Medical Equipment

Your Installation Transportation Office has special procedures to follow for the transportation of medical equipment
thatis necessary for medical treatment required by the sponsor or family member. Some types of medical equipment
may be shipped in the same manner as Professional Books, Papers, and Equipment (PBP&E).

Federal and State Health Care Programs

Medicaid - Medicaid pays for medical assistance for certain individuals and families with low incomes and resources.
State Medicaid programs are usually administered by departments of social service or departments of medical
assistance.

Supplemental Security Income (55I) - SSl is a cash assistance program intended to meet basic needs for food, clothing
and shelter for those who are aged, blind or disabled. It provides cash to meet basic needs for food, clothing, and
shelter. Families must reapply upon each move to another state.

Title V of the Social Security Act - Many states have services for children with special health care needs that are funded
by the Maternal and Child Health Services Block Grant, or Title V. State departments of health web sites and local
health departments will provide information on state health benefits for children with special health care needs. The
Maternal and Child Health Bureaus' web site has Title V information organized by State that provide you with Title V
points of contact and other pertinentinformation.

Other Important Resources

Debt Collection Assistance Officer (DCAO) - TRICARE has a DCAO assigned to TRICARE Regional Offices and MTFs
worldwide to help beneficiaries understand and get assistance with debt collection problems related to TRICARE.
Individuals who have received a notice from a collection agency or a negative credit report because of a medical or
dental bill should be referred to the nearest DCAO.

Family Voices - Family Voices is a national, grassroots clearinghouse for information and education concerning the
health care of children with special health needs. Family Voices also has State points of contacts with useful links to
State programs and organizations.
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Installation Specific Information
Exceptional Family Member Program (EFMP)

The Exceptional Family Member Program (EFMP) is a mandatory enrollment program that works with other military and
civilian agencies to provide comprehensive and coordinated community support, housing, and educational, medical,
and personnel services to Families with special/exceptional needs.

Support services include Parents of Picatinny, a support and educational outreach group for parents and their young
children. Each session centers on hands-on activities as well as information for services in local communities,
including educational and special needs advocacy.

An exceptional family member is a child or adult with any physical, emotional, developmental, or intellectual
disability that requires special treatment, therapy, education, training, or counseling. Those who must enroll in the
program include:

Active Army

US Army Reserve (USAR) soldiers in the USAR-Active Guard Reserve (AGR) and other USAR soldiers on active

duty exceeding 30 days.

Army National Guard (ANG) personnel serving under the authority of titte 10, United States Code.

Department of the Army civilian employees do not enroll in the program. However, they must identify dependent
children with special education and medically related service needs each time they process for an assignmentto a
location outside the United States where dependent travel is authorized at Government expense.

If you have an Exceptional Family Member or would like more information on the program, contact the Exceptional
Family Member Program Manager at 973-724-2145. You may also visit us on the web.

Education - Special Education/EIS

Exceptional Family Member Program

The Exceptional Family Member Program (EFMP) is mandatory for all family members who have been identified with a
special medical or educational need. Enrolling in the EFMP ensures that the family member’s medical needs will be
considered during the assignment coordination process.

Children from Birth to Three Years of Age

The Individuals with Disabilities Education Act (IDEA) requires all States and territories to provide early intervention
services to children from birth to age three who are developmentally delayed, or who are at high risk of being
developmentally delayed. Early intervention services may be provided by local school districts or health departments.
There is no common name across States for the programs, but you may hear them referred to as Part C programs
(because Part Cis the section of the IDEA that pertains to early intervention).

The National Early Childhood Technical Assistance Center provides a list of State Part C directors and funded
programs at their web site. Military OneSource can identify local early intervention programs for you.

Parents of children who receive early intervention services should hand-carry a copy of the Individual Family Service
Plan (IFSP) and most current evaluation reports to the new location.
Children from 3 through 21 Years of Age

The Individuals with Disabilities Education Act (IDEA) requires all States and Territories to provide special education
services to children who are from 3 through 21 year of age. Each local school district has a special education
director, and each school should have a case study committee or school based committee (terms differ) that attends to
special education students’ needs.

Parents of children receiving special education and related services should hand-carry all pertinent school and
medical documents to include their children’s Individualized Education Program (IEP) and current testing and
evaluation reports to the new school.

The IDEA requires thatif a child transfers to a districtin the same state, the receiving school must provide comparable
services to those in the child's IEP from the sending district's until the new school develops and implements a new
IEP. If a child transfers to another State, the receiving district must provide comparable services to those in the child's
IEP from the sending district until the receiving district completes an evaluation and creates a new IEP.

Others who can help you:

Parent Training and Information Centers Each state is home to atleast one Parent Training and Information Center
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(PTI). PTIs serve families of children and young adults from birth to age 22 with all disabilities: physical, cognitive,
emotional, and learning. They help families obtain appropriate education and services for their children with
disabilities; work to improve education results for all children; train and inform parents and professionals on a variety
of topics; resolve problems between families and schools or other agencies; and connect children with disabilities to
community resources that address their needs. The Technical Assistance Alliance for Parent Centers provides
addresses and phone number of the centers in your state.

STOMP (Specialized Training of Military Parents) is a federally funded Parent Training and Information (PTI) Center
established to assist military families who have children with special education or health needs. The staff of the
STOMP Project are parents of children who have disabilities and have experience in raising their children in military
communities and traveling with their spouses to different locations.

Washington PAVE

STOMP Project

6316 So. 12th St.

Tacoma, WA 98465

253-565-2266 (v/tty)

1-800-5-PARENT (v/tty)

Fax: 253-566-8052

Email

Installation Specific Information

Contact Army Community Service Exceptional Family Member Program Manager at 973-724-4180 or DSN 312-880-
4180 for a complete listing of private special education schools.

Copies of the New Jersey Core Curriculum Content Standards for Students with Severe Disabilities may be reviewed on
line atthe link below or purchased from the State Department of Education, Distribution Services Office for $6, call
609-985-0905.

Students with Disabilities and the New Jersey Statewide Assessment System; Information for families. Contact the
Office of Special Education Programs at 609-292-3065 for information.

Public School Special Education Programs
Below are the Special Education programs offered by the public school district serving Picatinny Arsenal residents.
Morris Knoll High School

The Morris Hills Regional District Special Education Departmentis viewed as one of the finestin New Jersey,
boasting two New Jersey Teachers of the Year, a Morris County Teacher of the Year, an ARC new Jersey Professional of
the Year, and two nationally acclaimed pilot programs. Satisfying the special needs of each individual student, and
providing students an integrated education in the least restrictive environment make the Morris Hills Regional
District's Special Education program a success.

Paramount to the success of the Morris Hills Regional District's Special Education programis the networking the
exists among the classroom teachers, Child Study Team members, counselors, support personnel and parents. Close
communication, appropriate praise and encouragement, career assessment, proper scheduling and course
sequencing, remediation, the tailoring of student programs, and extensive support services, have enabled the district
to:

Improve employability of students with disabilities

Reduce the dropout ra